
Employee Satisfaction Survey

1. I am a:

 
Response

Percent

Response

Count

Full-time QP 25.8% 8

Full-time employee (other than QP) 22.6% 7

Part-time employee 51.6% 16

  answered question 31

  skipped question 0

2. Please choose only one response to each question.

 
Strongly 

Disagree
Disagree Undecided Agree

Strongly 

Agree

Response

Count

I am provided with the resources 

(supplies, furniture, and equipment) 

needed to do my job.

0.0% (0) 20.0% (3) 0.0% (0) 66.7% (10) 13.3% (2) 15

I am satisfied with the benefits 

package that Wellness Supports 

offers.

0.0% (0) 46.7% (7) 13.3% (2) 33.3% (5) 6.7% (1) 15

  answered question 15

  skipped question 16

3. Please choose only one response to each question.

 
Strongly 

Disagree
Disagree Undecided Agree

Strongly 

Agree

Response

Count

My caseload allows me to meet the 

expected billing goal each week.
12.5% (1) 12.5% (1) 12.5% (1) 37.5% (3) 25.0% (2) 8

I feel that caseloads should be 

evaluated regularly to maintain a 

balance of "difficult" cases among 

QP staff.

0.0% (0) 0.0% (0) 0.0% (0) 37.5% (3) 62.5% (5) 8

  answered question 8

  skipped question 23
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4. Please choose only one response to each question.

 
Strongly 

Disagree
Disagree Undecided Agree

Strongly 

Agree

Response

Count

I am able to reach my supervisor 

when needed.
0.0% (0) 0.0% (0) 0.0% (0) 31.3% (5) 68.8% (11) 16

Following orientation, I felt prepared 

to begin working with consumers.
0.0% (0) 0.0% (0) 6.3% (1) 43.8% (7) 50.0% (8) 16

  answered question 16

  skipped question 15

5. Please choose only one response to each question.

 
Strongly 

Disagree
Disagree Undecided Agree

Strongly 

Agree

Response

Count

Overall, I am satisfied with my 

employment at Wellness Supports.
0.0% (0) 3.3% (1) 6.7% (2) 46.7% (14) 43.3% (13) 30

I know what I am expected to do in 

my job.
0.0% (0) 0.0% (0) 6.7% (2) 50.0% (15) 43.3% (13) 30

I am kept informed about matters 

affecting my job.
0.0% (0) 0.0% (0) 16.7% (5) 36.7% (11) 46.7% (14) 30

I receive the training necessary to be 

successful in my job.
0.0% (0) 3.3% (1) 13.3% (4) 53.3% (16) 30.0% (9) 30

I feel encouraged to come up with 

new and better ways of doing things.
0.0% (0) 6.7% (2) 3.3% (1) 53.3% (16) 36.7% (11) 30

My office is accepting of diversity, 

and demonstrates equal treatment.
0.0% (0) 0.0% (0) 10.0% (3) 46.7% (14) 43.3% (13) 30

My ideas and opinions are valued at 

work.
0.0% (0) 0.0% (0) 6.7% (2) 50.0% (15) 43.3% (13) 30

My supervisor encourages my 

professional job development and 

growth.

0.0% (0) 0.0% (0) 3.3% (1) 46.7% (14) 50.0% (15) 30

I am able to easily communicate 

with other Wellness Supports' team 

members (QP, OPT, AP/PP).

0.0% (0) 6.7% (2) 3.3% (1) 50.0% (15) 40.0% (12) 30

I am satisfied with the amount of 

hours that I work.
0.0% (0) 23.3% (7) 10.0% (3) 46.7% (14) 20.0% (6) 30

I am satisfied with the salary/pay that 
3.3% (1) 26.7% (8) 6.7% (2) 40.0% (12) 23.3% (7) 30
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I receive.

This last year, I have had the 

opportunity at work to learn and 

grow.

0.0% (0) 0.0% (0) 10.0% (3) 60.0% (18) 30.0% (9) 30

 Comments: 7

  answered question 30

  skipped question 1
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